
96B Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
8:00-9:30 

94 Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 

8:00-9:00 

98 Colorado State 
University Research Updates  

James Klett, Ph.D. 
David Staats 

Eric Hammond 
William Jacobi, Ph.D. 

Alison Stoven O’Connor 
Harrison Hughes, Ph.D. 

Ronda Koski 
Matthew Schreiner 

8:00-10:00

102 Why Do Microorganisms 
Matter to Plants? Research 

Perspectives on Soil Microbial 
Ecology and Mycorrhizae 

James Meadow 
8:30-10:00

104 Agriburbia 
Matthew C. (Quint) 

Redmond 
8:00-9:00

105 Chickens Invading 
Backyards All Across America: 

Learn the Fundamentals of Coops, 
Chicken-keeping and Goats 

James Bertini 
9:15-10:15

106 The Denver Urban 
Truck Farm: An Educational Tool 

for Growing Food in the City 
Ryan Sotirakis 

Ashleigh Quillen 
10:30-11:30

107 Urban Agriculture Panel 
Rob Layton, FASLA, CPRP 

Matthew C. (Quint) Redmond 
James Bertini 
Ryan Sotirakis 
11:45-12:45

103 Reducing Your Electric 
Power Consumption Using 

Variable-Frequency Drive Controllers 
on Your Exhaust Fans 

Steven Newman, Ph.D. 
Matthew Schreiner 

10:30-11:30

100 Planting Standards 
and Specifications for 

Long Term Tree Growth 
Gordon Mann 

9:15-10:15

101  The Collaboration Continues:  
“Beyond the Wire Basket; 
Tree Planting Standards” 

James Klett, Ph.D. & Panel 
10:30-11:30

99 Plant Select® in the Landscape – 
Design Inspiration and Real Life Lessons 

Pat Hayward 
Tanya Fisher 

Curtis Manning 
Carla Anderson 

Tonya Dunn 
Shalene Hiller 
10:15-11:15

97 Maximizing Off-Season 
Traffic and Sales with 

Fairy Gardening 
Emily Sorenson 
Jeff Sorenson 
10:30-11:30

95 Sustainable 
Landscaping Toolbox 

Robert Grover 
9:15-10:15

96A Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 
10:30-11:30

61 Can Sustainability Save 
Landscape Firms from 
Economic Free-Fall? 

Kim Sorvig 
10:30-12:00

64 Slip, Trip & Fall 
Prevention 

Michael Hayden 
8:00-9:00

67 Documenting 
Evidence – The Do’s 

and Don’ts 
Julian Dunster, Ph.D. 

8:00-9:00

73 Vernalization 
in Production of 

Herbaceous Perennials 
John Wilson 
8:00-9:00

76 Interior Pest Control 
Karen Panter, Ph.D. 

8:00-9:00 
Category 307 

Interior Plant Pest Control

79 Real Turf/Artificial 
Turf: A Case Study of 

Glendale’s Tale 
of Two Parks 

Josh Bertrand 
8:00-9:00

83 Destination Garden 
Center: The Food Element 

Jeff Warschauer 
8:00-10:00

85 Aquaponic 
Gardening: How to 

Grow Fish and 
Vegetables Together 

Sylvia Bernstein 
8:00-10:00

90 Handling 
Customer Complaints – 
Ignore or Not to Ignore, 

That is the Question 
Dale Mingilton 

8:00-9:00

91 Truth in Advertising –  
I Can Advertise 

What I Want, 
I’m Paying for It –  

True or False 
Dale Mingilton 

9:15-10:15

92 Power of Influencing: 
Influencing is a Mindset! 

Patrick Lagutaris 
10:30-11:30

93 Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
1:30-3:00

86 Hydroponic 
Greenhouse Vegetable 

Growing Systems  
Mike Morton 
10:15-11:15

87 Tools Needed 
to Grow & Protect Your 

Hydroponic Crop 
Mike Morton 
11:30-12:30

88 Colorado 
Small Fruit Overview 

Joel Reich 
1:30-3:00

89 Edibles & 
Medicinals in Your 

Landscape 
Ebi Kondo 
Gary Meis 
3:15-4:45

84 Understanding Post 
Patents & Generics 
in the Marketplace 

Arden Bull 
11:00-12:00 
Pesticides & 

Their Families

80 Selling More 
in a Crowded/ 

Competitive Market 
Kevin Kehoe 
9:15-10:45

81 The Best Way to 
Work with HOAs 

Chris Herron, CMCA® 
Brian TerHark, PCAM® 
Rana Valentine-Yoksh, 

PCAM® 
11:00-12:00

82 The New Normal 
Kevin Kehoe 
1:30-3:15

77 Plant Select® 
New Plants 
Gene Pielin 

Panayoti Kelaidis 
James Klett, Ph.D. 

9:15-10:15

78 Advances in Potted 
Flower Bulb Production 

William Miller 
10:30-12:00

74 Staging Perennials 
for a Gorgeous Finish 

Kirby Thompson 
Al Britton 

9:15-10:15

75 Perennial Production 
Scheduling & 

Inventory Management 
Ron Arpin 

10:30-11:30

68 Planning for 
Wildfires in Parks 
and Open Spaces 

Keith Worley 
9:15-10:15

69 Sidewalks and 
Trees – Infrastructure – 

Living Together 
Side by Side 

Gordon Mann 
10:30-11:30

70 Understanding Risk 
and Its Components 
Julian Dunster, Ph.D. 

1:30-2:30

71 Professional Practices  
Ethics, Professionalism, 

Record Keeping 
Julian Dunster, Ph.D. 

2:45-3:45

72 Tree Climbing 
Chad Delzell 

4:00-5:30

65 Roadway Work 
Zone Safety 

Lane McKnight, CSP 
Dave Nelson 
9:15-10:15

66 Back Injury 
Prevention and 
Proper Lifting 

Michael Hayden 
10:30-11:45

62 Creating Healthy 
Communities Through 

Active Access: 
Safe Routes to Play 

Anne Miller 
1:30-2:30

63 Landscape 
Architecture Licensure – 

An Update 
Russ Adsit, FASLA 

2:45-3:45

30 Are You Using 
Unusual Woody Plants 

in Your Designs? 
James Klett, Ph.D. 

Robert Cox 
9:15-10:15

32 Slip, Trip & 
Fall Prevention 

Spanish 
Xavier Gonzalez 

8:00-9:00

36 Western Flower 
Thrips: Have We 

Reached an Impasse? 
Ray Cloyd 
8:00-9:00

41 BMP – Turf 
Maintenance in Large 

Areas 
Tony Koski, Ph.D. 

10:30-11:30

44 Forest Pest Control 
Sky Stephens 

8:00-9:00 
Category 106 

Forest Pest Control 

50 Re-inventing 
Retail 

Ian Baldwin 
9:30-11:00

52 ISA Arborist 
Certification Training 

Tree Nutrition and 
Fertilization 
Steve Geist 

Soils 
Tim Buchanan 

Tree Planting and 
Establishment 

Rob Davis 
Tree Identification 

Dave Sexton 
8:30-12:30

53 Social Marketing 
Crash Course 
Jon Goldman 
9:00-10:30

57 CGG – 
Greenhouse 

Pesticide Laws and 
Regulations 

Kim Crowther 
8:00-9:00

58 CGG – 
Greenhouse Basic 
Plant Propagation 

Kim Crowther  
9:15-11:00

59 CGG – Greenhouse 
Insect Pests Class 

and Lab 
Dan Gerace 
1:30-3:15

60 CGG –  
Greenhouse Pesticide 

Classification, Uses, 
and Impacts 
Dan Gerace 
3:30-4:30

55 Social Media is the 
New Village Square – 
Where Do You Fit In? 

Trey Pitsenberger 
1:30-2:30

56 The New Rules of 
Relationship Marketing 

Jon Goldman 
2:45-3:45

51 Merchandising is 
Really Silent Selling 

Ian Baldwin 
3:45-5:15

48 Creating a 
Business that Works 
FOR You, Not Just 
BECAUSE of You 
Robert Clements 

9:00-11:00

49 Five Key Strategies 
for Creating a 
Sustainable, 

Competitive Advantage 
Robert Clements 

1:30-3:30

45 What’s New in 
Pesticide Formulations 

Thia Walker 
9:15-9:45 

Use of Pesticides 

46 Organic…What Does 
that REALLY Mean? 

Thia Walker 
Pesticides and Their Families 

10:00-10:30

47 Successful Right- 
of-Way Programs 
Kevin Gallagher 

10:45-11:45 
Category 109 – 

Industrial and Right-
of-Way 

42 New and 
Improved Varieties 

of Turf 
Tony Koski, Ph.D. 

1:30-2:30

43 New Herbicides 
for Turf 

Tony Koski, Ph.D. 
2:45-3:45 

Category 206 – Turf 
Pest Control 

37 Soil Savvy: 
Understanding 

and Using Organic 
Amendments 

Jean Reeder, Ph.D. 
9:15-10:45

38 BMP - Soil Savvy: 
Best Management 

Practices for Successful 
Front Range Gardening 

Jean Reeder, Ph.D. 
11:00-12:00

39 Analyzing 
Opposing Profitability 

Strategies: 
Sell Out or Grow Long? 
Peter Konjoian, Ph.D. 

1:30-3:00

40 Three Season 
Vegetable Gardening 

Larry Stebbins 
3:15-4:45

33 OSHA’s Top Ten 
for the Green Industry 

Spanish 
Xavier Gonzalez 

9:15-10:15

34 A New Irrigation 
Standard: How 

Policymakers are 
Shaping the Future of 
Landscape Water Use 

John Farner 
1:30-2:30

35 Agricultural Water 
Use: Opportunities 
for Nurseries and 

Greenhouses 
John Farner 
2:45-3:45

31 New Annuals & 
Best Performing 

Perennials from 2011 
CSU Plant Trials 

James Klett, Ph.D. 
David Staats 
Jaclyn Salts 
1:30-2:30

10 BMP – Identifying 
and Managing 

Common Ornamental 
Plant Diseases 

Curtis Utley 
9:00-10:00 

Category 207 
Ornamental Pest Control

15 Colorado Certified 
Nursery Professionals 
Introductory Seminar 

Keith Williamson 
9:00-11:00

20 What You Don’t 
Know About PR and DU 
Can Kill Your Schedule 

Justin Hamula 
9:00-10:00

24 Registration for 
Landscape Professionals in 

the Town of Castle Rock 
Rick Schultz 
Billie Owens 
Ruth Stadler 
Kyle Sipes 
9:00-10:30 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

26 CGG – 
Greenhouse Botany 
and Plant Physiology 

Mike Bone  
9:00-10:45

27 CGG – Greenhouse 
Water, Media 
and Nutrition 

Jeannine Kwolek 
11:00-12:45

28 CGG – Greenhouse 
Heating and Cooling 

Dan Gerace 
1:30-2:30

29 CGG – Greenhouse 
Plant Diseases 
Class and Lab 
Curtis Utley 
2:45-5:00

25 GreenCO Best 
Management Practices 
for Water Conservation 

and Water Quality 
Protection in Colorado 

– Moving toward 
Sustainability 

Keith Williamson 
12:30-3:45 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

21 Turf 
Maintenance 

Spanish 
Pablo Garcia- 

Chevesich, Ph.D.  
11:15-12:15

22 Irrigation Technology 
and Scheduling 

Spanish 
1:30-2:30

23 Erosion Control 
Spanish 

Pablo Garcia- 
Chevesich, Ph.D. 

2:45-3:45

16 Exploring the 
Complexities of 
Label Language 

Thia Walker 
11:30-12:30 

Laws and Regulations

17 What’s New 
for Future Labeling? 

Thia Walker 
1:30-2:00 

Applicator Safety

18 Pollinators: What Applicators 
Can Do to Protect Them During 
Lawn & Landscape Applications 

Thia Walker 
2:15-2:45 

Environmental Protection

19 How to Speak to the Public 
about the Benefits of Pesticides 

Thia Walker 
3:15-3:45 

Public Safety

11 Common 
Colorado Spiders 

Carol O’Meara 
10:15-11:15 
Category 207 

Ornamental Pest Control

12 BMP – Science of 
Planting Trees 
David Whiting 
11:30-12:30

13 BMP – 
Structural Training of 
Young Shade Trees 

David Whiting 
1:30-2:30

14 BMP – Weed ID 
& Control 

Irene Shonle 
2:45-3:45 

Category 206 - 
Turf Pest Control

4 Two Wire 
Troubleshooting Basics 

Spanish 
Mike Madewell 

9:00-11:00

7 ISA Arborist 
Certification Training 

Urban Forestry/
Tree Protection/Risk 

Management 
Kathleen Alexander 
Insect and Disease 

Diagnosis* 
Kathleen Alexander 

Tree Biology 
Ralph Zentz 
9:00-12:00 

*Category 207- 
Ornamental 
Pest Control 

9 Woody Plant 
Identification Workshop  

James Klett, Ph.D. 
Robert Cox 

Alison Stoven O’Connor 
9:00-12:00

8 Landscape 
Industry Certified 
Technician Test 

Overview 
ALCC Certification 

Committee 
1:30-2:30

5 Two Wire 
Troubleshooting 
Mike Madewell 

1:30-3:30

6 BMP – Landscape 
Installation and Erosion 
and Sediment Control: 

Best Management 
Practices (BMP) 
Implementation 
Chris Heilbrun 

3:45-4:45

1 You’re Going to Do What 
with That? Research-based 

Perspectives on Consumers, 
Their Perceptions of the 
Environment, Recycling 
Behaviors and Attitudes, 

Preferences for Local, Organic, 
and Sustainably-produced 

Ornamental Plants 
Bridget Behe, Ph.D. 

9:00-10:00

2 Roses for 
the Front Range 

Kent Broome 
10:15-11:15

3 Using 21st Century 
Communication Tools 

(QR Codes, E-mail 
Marketing, Social Media 
and Websites) to Get or 

Stay Relevant with 
Your Customers 

Bridget Behe, Ph.D. 
11:30-12:30
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tuesday FeBRuARy 7, 2012 wednesday FeBRuARy 8, 2012 thursday FeBRuARy 9, 2012 friday FeBRuARy 10, 2012

Tuesday, February 7, 2012 
9:00 am-5:00 pm/Room 703
Fees: See Training & 
Certification Pages for 
fees & class information.

For more information and 
to register: Call CNGA 
at 303-758-6672 or 
888-758-6672 or visit 
www.coloradonga.org

CeRtiFied GReeNhOuse 
GROweRs (CGG) seMiNARs

tRAde shOw OpeN
9:00 am-4:30 pm

tRAde shOw OpeN
9:00 am-4:30 pm

plANt id lAB
8:00 am-5:00 pm 

Room 701

plANt id lAB
8:00 am-5:00 pm 

Room 701

tRAde shOw OpeN
9:00 am-1:00 pm

Tuesday, February 7, 2012 
9:00 am-1:00 pm/Room 606
Fees: 
$75/CNGA Members 
$150/GreenCO Members 
$300/Non-Members

For more information: 
Call CNGA at 303-758-6672

COlORAdO CeRtiFied NuRseRy pROFessiONAls (CCNp) exAM

Wednesday & Thursday, 
February 8-9
7:45-11:30 am Written Tests  
1:00-4:00 pm Hands-on Tests 
Check in at Room 610/612

Fee Structure: 
$50/Written tests only 
$50/Hands-on tests only 
$85/Combination of written 
and hands-on tests
For more information 
call AlCC: 303-757-5611

lANdsCApe iNdustRy CeRtiFied teChNiCiAN 

Wednesday, February 8 
9:15 am-4:30 pm/Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) seMiNARs

Thursday, February 9, 2012 
9:00 am-1:00 pm in Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) exAM

Thursday, 
February 9, 2012 
5:00 pm-9:00 pm/ 
Room 504
Fees: $150/ISA and 
Chapter Member 
(must be a 
member of both). 
$250/Non-member

Test applications 
MUST be submitted 
by Tuesday, January 
25, 2012, to ISA 
International Office.
For more information 
call: 888-474-8733 
or visit 
www.isa-arbor.com

isA ARBORist CeRtiFiCAtiON exAM

pG. 14 pG. 17



96B Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
8:00-9:30 

94 Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 

8:00-9:00 

98 Colorado State 
University Research Updates  

James Klett, Ph.D. 
David Staats 

Eric Hammond 
William Jacobi, Ph.D. 

Alison Stoven O’Connor 
Harrison Hughes, Ph.D. 

Ronda Koski 
Matthew Schreiner 

8:00-10:00

102 Why Do Microorganisms 
Matter to Plants? Research 

Perspectives on Soil Microbial 
Ecology and Mycorrhizae 

James Meadow 
8:30-10:00

104 Agriburbia 
Matthew C. (Quint) 

Redmond 
8:00-9:00

105 Chickens Invading 
Backyards All Across America: 

Learn the Fundamentals of Coops, 
Chicken-keeping and Goats 

James Bertini 
9:15-10:15

106 The Denver Urban 
Truck Farm: An Educational Tool 

for Growing Food in the City 
Ryan Sotirakis 

Ashleigh Quillen 
10:30-11:30

107 Urban Agriculture Panel 
Rob Layton, FASLA, CPRP 

Matthew C. (Quint) Redmond 
James Bertini 
Ryan Sotirakis 
11:45-12:45

103 Reducing Your Electric 
Power Consumption Using 

Variable-Frequency Drive Controllers 
on Your Exhaust Fans 

Steven Newman, Ph.D. 
Matthew Schreiner 

10:30-11:30

100 Planting Standards 
and Specifications for 

Long Term Tree Growth 
Gordon Mann 

9:15-10:15

101  The Collaboration Continues:  
“Beyond the Wire Basket; 
Tree Planting Standards” 

James Klett, Ph.D. & Panel 
10:30-11:30

99 Plant Select® in the Landscape – 
Design Inspiration and Real Life Lessons 

Pat Hayward 
Tanya Fisher 

Curtis Manning 
Carla Anderson 

Tonya Dunn 
Shalene Hiller 
10:15-11:15

97 Maximizing Off-Season 
Traffic and Sales with 

Fairy Gardening 
Emily Sorenson 
Jeff Sorenson 
10:30-11:30

95 Sustainable 
Landscaping Toolbox 

Robert Grover 
9:15-10:15

96A Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 
10:30-11:30

61 Can Sustainability Save 
Landscape Firms from 
Economic Free-Fall? 

Kim Sorvig 
10:30-12:00

64 Slip, Trip & Fall 
Prevention 

Michael Hayden 
8:00-9:00

67 Documenting 
Evidence – The Do’s 

and Don’ts 
Julian Dunster, Ph.D. 

8:00-9:00

73 Vernalization 
in Production of 

Herbaceous Perennials 
John Wilson 
8:00-9:00

76 Interior Pest Control 
Karen Panter, Ph.D. 

8:00-9:00 
Category 307 

Interior Plant Pest Control

79 Real Turf/Artificial 
Turf: A Case Study of 

Glendale’s Tale 
of Two Parks 

Josh Bertrand 
8:00-9:00

83 Destination Garden 
Center: The Food Element 

Jeff Warschauer 
8:00-10:00

85 Aquaponic 
Gardening: How to 

Grow Fish and 
Vegetables Together 

Sylvia Bernstein 
8:00-10:00

90 Handling 
Customer Complaints – 
Ignore or Not to Ignore, 

That is the Question 
Dale Mingilton 

8:00-9:00

91 Truth in Advertising –  
I Can Advertise 

What I Want, 
I’m Paying for It –  

True or False 
Dale Mingilton 

9:15-10:15

92 Power of Influencing: 
Influencing is a Mindset! 

Patrick Lagutaris 
10:30-11:30

93 Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
1:30-3:00

86 Hydroponic 
Greenhouse Vegetable 

Growing Systems  
Mike Morton 
10:15-11:15

87 Tools Needed 
to Grow & Protect Your 

Hydroponic Crop 
Mike Morton 
11:30-12:30

88 Colorado 
Small Fruit Overview 

Joel Reich 
1:30-3:00

89 Edibles & 
Medicinals in Your 

Landscape 
Ebi Kondo 
Gary Meis 
3:15-4:45

84 Understanding Post 
Patents & Generics 
in the Marketplace 

Arden Bull 
11:00-12:00 
Pesticides & 

Their Families

80 Selling More 
in a Crowded/ 

Competitive Market 
Kevin Kehoe 
9:15-10:45

81 The Best Way to 
Work with HOAs 

Chris Herron, CMCA® 
Brian TerHark, PCAM® 
Rana Valentine-Yoksh, 

PCAM® 
11:00-12:00

82 The New Normal 
Kevin Kehoe 
1:30-3:15

77 Plant Select® 
New Plants 
Gene Pielin 

Panayoti Kelaidis 
James Klett, Ph.D. 

9:15-10:15

78 Advances in Potted 
Flower Bulb Production 

William Miller 
10:30-12:00

74 Staging Perennials 
for a Gorgeous Finish 

Kirby Thompson 
Al Britton 

9:15-10:15

75 Perennial Production 
Scheduling & 

Inventory Management 
Ron Arpin 

10:30-11:30

68 Planning for 
Wildfires in Parks 
and Open Spaces 

Keith Worley 
9:15-10:15

69 Sidewalks and 
Trees – Infrastructure – 

Living Together 
Side by Side 

Gordon Mann 
10:30-11:30

70 Understanding Risk 
and Its Components 
Julian Dunster, Ph.D. 

1:30-2:30

71 Professional Practices  
Ethics, Professionalism, 

Record Keeping 
Julian Dunster, Ph.D. 

2:45-3:45

72 Tree Climbing 
Chad Delzell 

4:00-5:30

65 Roadway Work 
Zone Safety 

Lane McKnight, CSP 
Dave Nelson 
9:15-10:15

66 Back Injury 
Prevention and 
Proper Lifting 

Michael Hayden 
10:30-11:45

62 Creating Healthy 
Communities Through 

Active Access: 
Safe Routes to Play 

Anne Miller 
1:30-2:30

63 Landscape 
Architecture Licensure – 

An Update 
Russ Adsit, FASLA 

2:45-3:45

30 Are You Using 
Unusual Woody Plants 

in Your Designs? 
James Klett, Ph.D. 

Robert Cox 
9:15-10:15

32 Slip, Trip & 
Fall Prevention 

Spanish 
Xavier Gonzalez 

8:00-9:00

36 Western Flower 
Thrips: Have We 

Reached an Impasse? 
Ray Cloyd 
8:00-9:00

41 BMP – Turf 
Maintenance in Large 

Areas 
Tony Koski, Ph.D. 

10:30-11:30

44 Forest Pest Control 
Sky Stephens 

8:00-9:00 
Category 106 

Forest Pest Control 

50 Re-inventing 
Retail 

Ian Baldwin 
9:30-11:00

52 ISA Arborist 
Certification Training 

Tree Nutrition and 
Fertilization 
Steve Geist 

Soils 
Tim Buchanan 

Tree Planting and 
Establishment 

Rob Davis 
Tree Identification 

Dave Sexton 
8:30-12:30

53 Social Marketing 
Crash Course 
Jon Goldman 
9:00-10:30

57 CGG – 
Greenhouse 

Pesticide Laws and 
Regulations 

Kim Crowther 
8:00-9:00

58 CGG – 
Greenhouse Basic 
Plant Propagation 

Kim Crowther  
9:15-11:00

59 CGG – Greenhouse 
Insect Pests Class 

and Lab 
Dan Gerace 
1:30-3:15

60 CGG –  
Greenhouse Pesticide 

Classification, Uses, 
and Impacts 
Dan Gerace 
3:30-4:30

55 Social Media is the 
New Village Square – 
Where Do You Fit In? 

Trey Pitsenberger 
1:30-2:30

56 The New Rules of 
Relationship Marketing 

Jon Goldman 
2:45-3:45

51 Merchandising is 
Really Silent Selling 

Ian Baldwin 
3:45-5:15

48 Creating a 
Business that Works 
FOR You, Not Just 
BECAUSE of You 
Robert Clements 

9:00-11:00

49 Five Key Strategies 
for Creating a 
Sustainable, 

Competitive Advantage 
Robert Clements 

1:30-3:30

45 What’s New in 
Pesticide Formulations 

Thia Walker 
9:15-9:45 

Use of Pesticides 

46 Organic…What Does 
that REALLY Mean? 

Thia Walker 
Pesticides and Their Families 

10:00-10:30

47 Successful Right- 
of-Way Programs 
Kevin Gallagher 

10:45-11:45 
Category 109 – 

Industrial and Right-
of-Way 

42 New and 
Improved Varieties 

of Turf 
Tony Koski, Ph.D. 

1:30-2:30

43 New Herbicides 
for Turf 

Tony Koski, Ph.D. 
2:45-3:45 

Category 206 – Turf 
Pest Control 

37 Soil Savvy: 
Understanding 

and Using Organic 
Amendments 

Jean Reeder, Ph.D. 
9:15-10:45

38 BMP - Soil Savvy: 
Best Management 

Practices for Successful 
Front Range Gardening 

Jean Reeder, Ph.D. 
11:00-12:00

39 Analyzing 
Opposing Profitability 

Strategies: 
Sell Out or Grow Long? 
Peter Konjoian, Ph.D. 

1:30-3:00

40 Three Season 
Vegetable Gardening 

Larry Stebbins 
3:15-4:45

33 OSHA’s Top Ten 
for the Green Industry 

Spanish 
Xavier Gonzalez 

9:15-10:15

34 A New Irrigation 
Standard: How 

Policymakers are 
Shaping the Future of 
Landscape Water Use 

John Farner 
1:30-2:30

35 Agricultural Water 
Use: Opportunities 
for Nurseries and 

Greenhouses 
John Farner 
2:45-3:45

31 New Annuals & 
Best Performing 

Perennials from 2011 
CSU Plant Trials 

James Klett, Ph.D. 
David Staats 
Jaclyn Salts 
1:30-2:30

10 BMP – Identifying 
and Managing 

Common Ornamental 
Plant Diseases 

Curtis Utley 
9:00-10:00 

Category 207 
Ornamental Pest Control

15 Colorado Certified 
Nursery Professionals 
Introductory Seminar 

Keith Williamson 
9:00-11:00

20 What You Don’t 
Know About PR and DU 
Can Kill Your Schedule 

Justin Hamula 
9:00-10:00

24 Registration for 
Landscape Professionals in 

the Town of Castle Rock 
Rick Schultz 
Billie Owens 
Ruth Stadler 
Kyle Sipes 
9:00-10:30 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

26 CGG – 
Greenhouse Botany 
and Plant Physiology 

Mike Bone  
9:00-10:45

27 CGG – Greenhouse 
Water, Media 
and Nutrition 

Jeannine Kwolek 
11:00-12:45

28 CGG – Greenhouse 
Heating and Cooling 

Dan Gerace 
1:30-2:30

29 CGG – Greenhouse 
Plant Diseases 
Class and Lab 
Curtis Utley 
2:45-5:00

25 GreenCO Best 
Management Practices 
for Water Conservation 

and Water Quality 
Protection in Colorado 

– Moving toward 
Sustainability 

Keith Williamson 
12:30-3:45 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

21 Turf 
Maintenance 

Spanish 
Pablo Garcia- 

Chevesich, Ph.D.  
11:15-12:15

22 Irrigation Technology 
and Scheduling 

Spanish 
1:30-2:30

23 Erosion Control 
Spanish 

Pablo Garcia- 
Chevesich, Ph.D. 

2:45-3:45

16 Exploring the 
Complexities of 
Label Language 

Thia Walker 
11:30-12:30 

Laws and Regulations

17 What’s New 
for Future Labeling? 

Thia Walker 
1:30-2:00 

Applicator Safety

18 Pollinators: What Applicators 
Can Do to Protect Them During 
Lawn & Landscape Applications 

Thia Walker 
2:15-2:45 

Environmental Protection

19 How to Speak to the Public 
about the Benefits of Pesticides 

Thia Walker 
3:15-3:45 

Public Safety

11 Common 
Colorado Spiders 

Carol O’Meara 
10:15-11:15 
Category 207 

Ornamental Pest Control

12 BMP – Science of 
Planting Trees 
David Whiting 
11:30-12:30

13 BMP – 
Structural Training of 
Young Shade Trees 

David Whiting 
1:30-2:30

14 BMP – Weed ID 
& Control 

Irene Shonle 
2:45-3:45 

Category 206 - 
Turf Pest Control

4 Two Wire 
Troubleshooting Basics 

Spanish 
Mike Madewell 

9:00-11:00

7 ISA Arborist 
Certification Training 

Urban Forestry/
Tree Protection/Risk 

Management 
Kathleen Alexander 
Insect and Disease 

Diagnosis* 
Kathleen Alexander 

Tree Biology 
Ralph Zentz 
9:00-12:00 

*Category 207- 
Ornamental 
Pest Control 

9 Woody Plant 
Identification Workshop  

James Klett, Ph.D. 
Robert Cox 

Alison Stoven O’Connor 
9:00-12:00

8 Landscape 
Industry Certified 
Technician Test 

Overview 
ALCC Certification 

Committee 
1:30-2:30

5 Two Wire 
Troubleshooting 
Mike Madewell 

1:30-3:30

6 BMP – Landscape 
Installation and Erosion 
and Sediment Control: 

Best Management 
Practices (BMP) 
Implementation 
Chris Heilbrun 

3:45-4:45

1 You’re Going to Do What 
with That? Research-based 

Perspectives on Consumers, 
Their Perceptions of the 
Environment, Recycling 
Behaviors and Attitudes, 

Preferences for Local, Organic, 
and Sustainably-produced 

Ornamental Plants 
Bridget Behe, Ph.D. 

9:00-10:00

2 Roses for 
the Front Range 

Kent Broome 
10:15-11:15

3 Using 21st Century 
Communication Tools 

(QR Codes, E-mail 
Marketing, Social Media 
and Websites) to Get or 

Stay Relevant with 
Your Customers 

Bridget Behe, Ph.D. 
11:30-12:30
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tuesday FeBRuARy 7, 2012 wednesday FeBRuARy 8, 2012 thursday FeBRuARy 9, 2012 friday FeBRuARy 10, 2012

Tuesday, February 7, 2012 
9:00 am-5:00 pm/Room 703
Fees: See Training & 
Certification Pages for 
fees & class information.

For more information and 
to register: Call CNGA 
at 303-758-6672 or 
888-758-6672 or visit 
www.coloradonga.org

CeRtiFied GReeNhOuse 
GROweRs (CGG) seMiNARs

tRAde shOw OpeN
9:00 am-4:30 pm

tRAde shOw OpeN
9:00 am-4:30 pm

plANt id lAB
8:00 am-5:00 pm 

Room 701

plANt id lAB
8:00 am-5:00 pm 

Room 701

tRAde shOw OpeN
9:00 am-1:00 pm

Tuesday, February 7, 2012 
9:00 am-1:00 pm/Room 606
Fees: 
$75/CNGA Members 
$150/GreenCO Members 
$300/Non-Members

For more information: 
Call CNGA at 303-758-6672

COlORAdO CeRtiFied NuRseRy pROFessiONAls (CCNp) exAM

Wednesday & Thursday, 
February 8-9
7:45-11:30 am Written Tests  
1:00-4:00 pm Hands-on Tests 
Check in at Room 610/612

Fee Structure: 
$50/Written tests only 
$50/Hands-on tests only 
$85/Combination of written 
and hands-on tests
For more information 
call AlCC: 303-757-5611

lANdsCApe iNdustRy CeRtiFied teChNiCiAN 

Wednesday, February 8 
9:15 am-4:30 pm/Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) seMiNARs

Thursday, February 9, 2012 
9:00 am-1:00 pm in Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) exAM

Thursday, 
February 9, 2012 
5:00 pm-9:00 pm/ 
Room 504
Fees: $150/ISA and 
Chapter Member 
(must be a 
member of both). 
$250/Non-member

Test applications 
MUST be submitted 
by Tuesday, January 
25, 2012, to ISA 
International Office.
For more information 
call: 888-474-8733 
or visit 
www.isa-arbor.com

isA ARBORist CeRtiFiCAtiON exAM
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96B Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
8:00-9:30 

94 Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 

8:00-9:00 

98 Colorado State 
University Research Updates  

James Klett, Ph.D. 
David Staats 

Eric Hammond 
William Jacobi, Ph.D. 

Alison Stoven O’Connor 
Harrison Hughes, Ph.D. 

Ronda Koski 
Matthew Schreiner 

8:00-10:00

102 Why Do Microorganisms 
Matter to Plants? Research 

Perspectives on Soil Microbial 
Ecology and Mycorrhizae 

James Meadow 
8:30-10:00

104 Agriburbia 
Matthew C. (Quint) 

Redmond 
8:00-9:00

105 Chickens Invading 
Backyards All Across America: 

Learn the Fundamentals of Coops, 
Chicken-keeping and Goats 

James Bertini 
9:15-10:15

106 The Denver Urban 
Truck Farm: An Educational Tool 

for Growing Food in the City 
Ryan Sotirakis 

Ashleigh Quillen 
10:30-11:30

107 Urban Agriculture Panel 
Rob Layton, FASLA, CPRP 

Matthew C. (Quint) Redmond 
James Bertini 
Ryan Sotirakis 
11:45-12:45

103 Reducing Your Electric 
Power Consumption Using 

Variable-Frequency Drive Controllers 
on Your Exhaust Fans 

Steven Newman, Ph.D. 
Matthew Schreiner 

10:30-11:30

100 Planting Standards 
and Specifications for 

Long Term Tree Growth 
Gordon Mann 

9:15-10:15

101  The Collaboration Continues:  
“Beyond the Wire Basket; 
Tree Planting Standards” 

James Klett, Ph.D. & Panel 
10:30-11:30

99 Plant Select® in the Landscape – 
Design Inspiration and Real Life Lessons 

Pat Hayward 
Tanya Fisher 

Curtis Manning 
Carla Anderson 

Tonya Dunn 
Shalene Hiller 
10:15-11:15

97 Maximizing Off-Season 
Traffic and Sales with 

Fairy Gardening 
Emily Sorenson 
Jeff Sorenson 
10:30-11:30

95 Sustainable 
Landscaping Toolbox 

Robert Grover 
9:15-10:15

96A Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 
10:30-11:30

61 Can Sustainability Save 
Landscape Firms from 
Economic Free-Fall? 

Kim Sorvig 
10:30-12:00

64 Slip, Trip & Fall 
Prevention 

Michael Hayden 
8:00-9:00

67 Documenting 
Evidence – The Do’s 

and Don’ts 
Julian Dunster, Ph.D. 

8:00-9:00

73 Vernalization 
in Production of 

Herbaceous Perennials 
John Wilson 
8:00-9:00

76 Interior Pest Control 
Karen Panter, Ph.D. 

8:00-9:00 
Category 307 

Interior Plant Pest Control

79 Real Turf/Artificial 
Turf: A Case Study of 

Glendale’s Tale 
of Two Parks 

Josh Bertrand 
8:00-9:00

83 Destination Garden 
Center: The Food Element 

Jeff Warschauer 
8:00-10:00

85 Aquaponic 
Gardening: How to 

Grow Fish and 
Vegetables Together 

Sylvia Bernstein 
8:00-10:00

90 Handling 
Customer Complaints – 
Ignore or Not to Ignore, 

That is the Question 
Dale Mingilton 

8:00-9:00

91 Truth in Advertising –  
I Can Advertise 

What I Want, 
I’m Paying for It –  

True or False 
Dale Mingilton 

9:15-10:15

92 Power of Influencing: 
Influencing is a Mindset! 

Patrick Lagutaris 
10:30-11:30

93 Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
1:30-3:00

86 Hydroponic 
Greenhouse Vegetable 

Growing Systems  
Mike Morton 
10:15-11:15

87 Tools Needed 
to Grow & Protect Your 

Hydroponic Crop 
Mike Morton 
11:30-12:30

88 Colorado 
Small Fruit Overview 

Joel Reich 
1:30-3:00

89 Edibles & 
Medicinals in Your 

Landscape 
Ebi Kondo 
Gary Meis 
3:15-4:45

84 Understanding Post 
Patents & Generics 
in the Marketplace 

Arden Bull 
11:00-12:00 
Pesticides & 

Their Families

80 Selling More 
in a Crowded/ 

Competitive Market 
Kevin Kehoe 
9:15-10:45

81 The Best Way to 
Work with HOAs 

Chris Herron, CMCA® 
Brian TerHark, PCAM® 
Rana Valentine-Yoksh, 

PCAM® 
11:00-12:00

82 The New Normal 
Kevin Kehoe 
1:30-3:15

77 Plant Select® 
New Plants 
Gene Pielin 

Panayoti Kelaidis 
James Klett, Ph.D. 

9:15-10:15

78 Advances in Potted 
Flower Bulb Production 

William Miller 
10:30-12:00

74 Staging Perennials 
for a Gorgeous Finish 

Kirby Thompson 
Al Britton 

9:15-10:15

75 Perennial Production 
Scheduling & 

Inventory Management 
Ron Arpin 

10:30-11:30

68 Planning for 
Wildfires in Parks 
and Open Spaces 

Keith Worley 
9:15-10:15

69 Sidewalks and 
Trees – Infrastructure – 

Living Together 
Side by Side 

Gordon Mann 
10:30-11:30

70 Understanding Risk 
and Its Components 
Julian Dunster, Ph.D. 

1:30-2:30

71 Professional Practices  
Ethics, Professionalism, 

Record Keeping 
Julian Dunster, Ph.D. 

2:45-3:45

72 Tree Climbing 
Chad Delzell 

4:00-5:30

65 Roadway Work 
Zone Safety 

Lane McKnight, CSP 
Dave Nelson 
9:15-10:15

66 Back Injury 
Prevention and 
Proper Lifting 

Michael Hayden 
10:30-11:45

62 Creating Healthy 
Communities Through 

Active Access: 
Safe Routes to Play 

Anne Miller 
1:30-2:30

63 Landscape 
Architecture Licensure – 

An Update 
Russ Adsit, FASLA 

2:45-3:45

30 Are You Using 
Unusual Woody Plants 

in Your Designs? 
James Klett, Ph.D. 

Robert Cox 
9:15-10:15

32 Slip, Trip & 
Fall Prevention 

Spanish 
Xavier Gonzalez 

8:00-9:00

36 Western Flower 
Thrips: Have We 

Reached an Impasse? 
Ray Cloyd 
8:00-9:00

41 BMP – Turf 
Maintenance in Large 

Areas 
Tony Koski, Ph.D. 

10:30-11:30

44 Forest Pest Control 
Sky Stephens 

8:00-9:00 
Category 106 

Forest Pest Control 

50 Re-inventing 
Retail 

Ian Baldwin 
9:30-11:00

52 ISA Arborist 
Certification Training 

Tree Nutrition and 
Fertilization 
Steve Geist 

Soils 
Tim Buchanan 

Tree Planting and 
Establishment 

Rob Davis 
Tree Identification 

Dave Sexton 
8:30-12:30

53 Social Marketing 
Crash Course 
Jon Goldman 
9:00-10:30

57 CGG – 
Greenhouse 

Pesticide Laws and 
Regulations 

Kim Crowther 
8:00-9:00

58 CGG – 
Greenhouse Basic 
Plant Propagation 

Kim Crowther  
9:15-11:00

59 CGG – Greenhouse 
Insect Pests Class 

and Lab 
Dan Gerace 
1:30-3:15

60 CGG –  
Greenhouse Pesticide 

Classification, Uses, 
and Impacts 
Dan Gerace 
3:30-4:30

55 Social Media is the 
New Village Square – 
Where Do You Fit In? 

Trey Pitsenberger 
1:30-2:30

56 The New Rules of 
Relationship Marketing 

Jon Goldman 
2:45-3:45

51 Merchandising is 
Really Silent Selling 

Ian Baldwin 
3:45-5:15

48 Creating a 
Business that Works 
FOR You, Not Just 
BECAUSE of You 
Robert Clements 

9:00-11:00

49 Five Key Strategies 
for Creating a 
Sustainable, 

Competitive Advantage 
Robert Clements 

1:30-3:30

45 What’s New in 
Pesticide Formulations 

Thia Walker 
9:15-9:45 

Use of Pesticides 

46 Organic…What Does 
that REALLY Mean? 

Thia Walker 
Pesticides and Their Families 

10:00-10:30

47 Successful Right- 
of-Way Programs 
Kevin Gallagher 

10:45-11:45 
Category 109 – 

Industrial and Right-
of-Way 

42 New and 
Improved Varieties 

of Turf 
Tony Koski, Ph.D. 

1:30-2:30

43 New Herbicides 
for Turf 

Tony Koski, Ph.D. 
2:45-3:45 

Category 206 – Turf 
Pest Control 

37 Soil Savvy: 
Understanding 

and Using Organic 
Amendments 

Jean Reeder, Ph.D. 
9:15-10:45

38 BMP - Soil Savvy: 
Best Management 

Practices for Successful 
Front Range Gardening 

Jean Reeder, Ph.D. 
11:00-12:00

39 Analyzing 
Opposing Profitability 

Strategies: 
Sell Out or Grow Long? 
Peter Konjoian, Ph.D. 

1:30-3:00

40 Three Season 
Vegetable Gardening 

Larry Stebbins 
3:15-4:45

33 OSHA’s Top Ten 
for the Green Industry 

Spanish 
Xavier Gonzalez 

9:15-10:15

34 A New Irrigation 
Standard: How 

Policymakers are 
Shaping the Future of 
Landscape Water Use 

John Farner 
1:30-2:30

35 Agricultural Water 
Use: Opportunities 
for Nurseries and 

Greenhouses 
John Farner 
2:45-3:45

31 New Annuals & 
Best Performing 

Perennials from 2011 
CSU Plant Trials 

James Klett, Ph.D. 
David Staats 
Jaclyn Salts 
1:30-2:30

10 BMP – Identifying 
and Managing 

Common Ornamental 
Plant Diseases 

Curtis Utley 
9:00-10:00 

Category 207 
Ornamental Pest Control

15 Colorado Certified 
Nursery Professionals 
Introductory Seminar 

Keith Williamson 
9:00-11:00

20 What You Don’t 
Know About PR and DU 
Can Kill Your Schedule 

Justin Hamula 
9:00-10:00

24 Registration for 
Landscape Professionals in 

the Town of Castle Rock 
Rick Schultz 
Billie Owens 
Ruth Stadler 
Kyle Sipes 
9:00-10:30 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

26 CGG – 
Greenhouse Botany 
and Plant Physiology 

Mike Bone  
9:00-10:45

27 CGG – Greenhouse 
Water, Media 
and Nutrition 

Jeannine Kwolek 
11:00-12:45

28 CGG – Greenhouse 
Heating and Cooling 

Dan Gerace 
1:30-2:30

29 CGG – Greenhouse 
Plant Diseases 
Class and Lab 
Curtis Utley 
2:45-5:00

25 GreenCO Best 
Management Practices 
for Water Conservation 

and Water Quality 
Protection in Colorado 

– Moving toward 
Sustainability 

Keith Williamson 
12:30-3:45 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

21 Turf 
Maintenance 

Spanish 
Pablo Garcia- 

Chevesich, Ph.D.  
11:15-12:15

22 Irrigation Technology 
and Scheduling 

Spanish 
1:30-2:30

23 Erosion Control 
Spanish 

Pablo Garcia- 
Chevesich, Ph.D. 

2:45-3:45

16 Exploring the 
Complexities of 
Label Language 

Thia Walker 
11:30-12:30 

Laws and Regulations

17 What’s New 
for Future Labeling? 

Thia Walker 
1:30-2:00 

Applicator Safety

18 Pollinators: What Applicators 
Can Do to Protect Them During 
Lawn & Landscape Applications 

Thia Walker 
2:15-2:45 

Environmental Protection

19 How to Speak to the Public 
about the Benefits of Pesticides 

Thia Walker 
3:15-3:45 

Public Safety

11 Common 
Colorado Spiders 

Carol O’Meara 
10:15-11:15 
Category 207 

Ornamental Pest Control

12 BMP – Science of 
Planting Trees 
David Whiting 
11:30-12:30

13 BMP – 
Structural Training of 
Young Shade Trees 

David Whiting 
1:30-2:30

14 BMP – Weed ID 
& Control 

Irene Shonle 
2:45-3:45 

Category 206 - 
Turf Pest Control

4 Two Wire 
Troubleshooting Basics 

Spanish 
Mike Madewell 

9:00-11:00

7 ISA Arborist 
Certification Training 

Urban Forestry/
Tree Protection/Risk 

Management 
Kathleen Alexander 
Insect and Disease 

Diagnosis* 
Kathleen Alexander 

Tree Biology 
Ralph Zentz 
9:00-12:00 

*Category 207- 
Ornamental 
Pest Control 

9 Woody Plant 
Identification Workshop  

James Klett, Ph.D. 
Robert Cox 

Alison Stoven O’Connor 
9:00-12:00

8 Landscape 
Industry Certified 
Technician Test 

Overview 
ALCC Certification 

Committee 
1:30-2:30

5 Two Wire 
Troubleshooting 
Mike Madewell 

1:30-3:30

6 BMP – Landscape 
Installation and Erosion 
and Sediment Control: 

Best Management 
Practices (BMP) 
Implementation 
Chris Heilbrun 

3:45-4:45

1 You’re Going to Do What 
with That? Research-based 

Perspectives on Consumers, 
Their Perceptions of the 
Environment, Recycling 
Behaviors and Attitudes, 

Preferences for Local, Organic, 
and Sustainably-produced 

Ornamental Plants 
Bridget Behe, Ph.D. 

9:00-10:00

2 Roses for 
the Front Range 

Kent Broome 
10:15-11:15

3 Using 21st Century 
Communication Tools 

(QR Codes, E-mail 
Marketing, Social Media 
and Websites) to Get or 

Stay Relevant with 
Your Customers 

Bridget Behe, Ph.D. 
11:30-12:30
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tuesday FeBRuARy 7, 2012 wednesday FeBRuARy 8, 2012 thursday FeBRuARy 9, 2012 friday FeBRuARy 10, 2012

Tuesday, February 7, 2012 
9:00 am-5:00 pm/Room 703
Fees: See Training & 
Certification Pages for 
fees & class information.

For more information and 
to register: Call CNGA 
at 303-758-6672 or 
888-758-6672 or visit 
www.coloradonga.org

CeRtiFied GReeNhOuse 
GROweRs (CGG) seMiNARs

tRAde shOw OpeN
9:00 am-4:30 pm

tRAde shOw OpeN
9:00 am-4:30 pm

plANt id lAB
8:00 am-5:00 pm 

Room 701

plANt id lAB
8:00 am-5:00 pm 

Room 701

tRAde shOw OpeN
9:00 am-1:00 pm

Tuesday, February 7, 2012 
9:00 am-1:00 pm/Room 606
Fees: 
$75/CNGA Members 
$150/GreenCO Members 
$300/Non-Members

For more information: 
Call CNGA at 303-758-6672

COlORAdO CeRtiFied NuRseRy pROFessiONAls (CCNp) exAM

Wednesday & Thursday, 
February 8-9
7:45-11:30 am Written Tests  
1:00-4:00 pm Hands-on Tests 
Check in at Room 610/612

Fee Structure: 
$50/Written tests only 
$50/Hands-on tests only 
$85/Combination of written 
and hands-on tests
For more information 
call AlCC: 303-757-5611

lANdsCApe iNdustRy CeRtiFied teChNiCiAN 

Wednesday, February 8 
9:15 am-4:30 pm/Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) seMiNARs

Thursday, February 9, 2012 
9:00 am-1:00 pm in Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) exAM

Thursday, 
February 9, 2012 
5:00 pm-9:00 pm/ 
Room 504
Fees: $150/ISA and 
Chapter Member 
(must be a 
member of both). 
$250/Non-member

Test applications 
MUST be submitted 
by Tuesday, January 
25, 2012, to ISA 
International Office.
For more information 
call: 888-474-8733 
or visit 
www.isa-arbor.com

isA ARBORist CeRtiFiCAtiON exAM
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96B Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
8:00-9:30 

94 Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 

8:00-9:00 

98 Colorado State 
University Research Updates  

James Klett, Ph.D. 
David Staats 

Eric Hammond 
William Jacobi, Ph.D. 

Alison Stoven O’Connor 
Harrison Hughes, Ph.D. 

Ronda Koski 
Matthew Schreiner 

8:00-10:00

102 Why Do Microorganisms 
Matter to Plants? Research 

Perspectives on Soil Microbial 
Ecology and Mycorrhizae 

James Meadow 
8:30-10:00

104 Agriburbia 
Matthew C. (Quint) 

Redmond 
8:00-9:00

105 Chickens Invading 
Backyards All Across America: 

Learn the Fundamentals of Coops, 
Chicken-keeping and Goats 

James Bertini 
9:15-10:15

106 The Denver Urban 
Truck Farm: An Educational Tool 

for Growing Food in the City 
Ryan Sotirakis 

Ashleigh Quillen 
10:30-11:30

107 Urban Agriculture Panel 
Rob Layton, FASLA, CPRP 

Matthew C. (Quint) Redmond 
James Bertini 
Ryan Sotirakis 
11:45-12:45

103 Reducing Your Electric 
Power Consumption Using 

Variable-Frequency Drive Controllers 
on Your Exhaust Fans 

Steven Newman, Ph.D. 
Matthew Schreiner 

10:30-11:30

100 Planting Standards 
and Specifications for 

Long Term Tree Growth 
Gordon Mann 

9:15-10:15

101  The Collaboration Continues:  
“Beyond the Wire Basket; 
Tree Planting Standards” 

James Klett, Ph.D. & Panel 
10:30-11:30

99 Plant Select® in the Landscape – 
Design Inspiration and Real Life Lessons 

Pat Hayward 
Tanya Fisher 

Curtis Manning 
Carla Anderson 

Tonya Dunn 
Shalene Hiller 
10:15-11:15

97 Maximizing Off-Season 
Traffic and Sales with 

Fairy Gardening 
Emily Sorenson 
Jeff Sorenson 
10:30-11:30

95 Sustainable 
Landscaping Toolbox 

Robert Grover 
9:15-10:15

96A Turning Drains into 
Sponges and Water Scarcity 

into Water Abundance 
Brad Lancaster 
10:30-11:30

61 Can Sustainability Save 
Landscape Firms from 
Economic Free-Fall? 

Kim Sorvig 
10:30-12:00

64 Slip, Trip & Fall 
Prevention 

Michael Hayden 
8:00-9:00

67 Documenting 
Evidence – The Do’s 

and Don’ts 
Julian Dunster, Ph.D. 

8:00-9:00

73 Vernalization 
in Production of 

Herbaceous Perennials 
John Wilson 
8:00-9:00

76 Interior Pest Control 
Karen Panter, Ph.D. 

8:00-9:00 
Category 307 

Interior Plant Pest Control

79 Real Turf/Artificial 
Turf: A Case Study of 

Glendale’s Tale 
of Two Parks 

Josh Bertrand 
8:00-9:00

83 Destination Garden 
Center: The Food Element 

Jeff Warschauer 
8:00-10:00

85 Aquaponic 
Gardening: How to 

Grow Fish and 
Vegetables Together 

Sylvia Bernstein 
8:00-10:00

90 Handling 
Customer Complaints – 
Ignore or Not to Ignore, 

That is the Question 
Dale Mingilton 

8:00-9:00

91 Truth in Advertising –  
I Can Advertise 

What I Want, 
I’m Paying for It –  

True or False 
Dale Mingilton 

9:15-10:15

92 Power of Influencing: 
Influencing is a Mindset! 

Patrick Lagutaris 
10:30-11:30

93 Tactics for Survival 
and Maximizing Profit 

Charles Hall, Ph.D. 
1:30-3:00

86 Hydroponic 
Greenhouse Vegetable 

Growing Systems  
Mike Morton 
10:15-11:15

87 Tools Needed 
to Grow & Protect Your 

Hydroponic Crop 
Mike Morton 
11:30-12:30

88 Colorado 
Small Fruit Overview 

Joel Reich 
1:30-3:00

89 Edibles & 
Medicinals in Your 

Landscape 
Ebi Kondo 
Gary Meis 
3:15-4:45

84 Understanding Post 
Patents & Generics 
in the Marketplace 

Arden Bull 
11:00-12:00 
Pesticides & 

Their Families

80 Selling More 
in a Crowded/ 

Competitive Market 
Kevin Kehoe 
9:15-10:45

81 The Best Way to 
Work with HOAs 

Chris Herron, CMCA® 
Brian TerHark, PCAM® 
Rana Valentine-Yoksh, 

PCAM® 
11:00-12:00

82 The New Normal 
Kevin Kehoe 
1:30-3:15

77 Plant Select® 
New Plants 
Gene Pielin 

Panayoti Kelaidis 
James Klett, Ph.D. 

9:15-10:15

78 Advances in Potted 
Flower Bulb Production 

William Miller 
10:30-12:00

74 Staging Perennials 
for a Gorgeous Finish 

Kirby Thompson 
Al Britton 

9:15-10:15

75 Perennial Production 
Scheduling & 

Inventory Management 
Ron Arpin 

10:30-11:30

68 Planning for 
Wildfires in Parks 
and Open Spaces 

Keith Worley 
9:15-10:15

69 Sidewalks and 
Trees – Infrastructure – 

Living Together 
Side by Side 

Gordon Mann 
10:30-11:30

70 Understanding Risk 
and Its Components 
Julian Dunster, Ph.D. 

1:30-2:30

71 Professional Practices  
Ethics, Professionalism, 

Record Keeping 
Julian Dunster, Ph.D. 

2:45-3:45

72 Tree Climbing 
Chad Delzell 

4:00-5:30

65 Roadway Work 
Zone Safety 

Lane McKnight, CSP 
Dave Nelson 
9:15-10:15

66 Back Injury 
Prevention and 
Proper Lifting 

Michael Hayden 
10:30-11:45

62 Creating Healthy 
Communities Through 

Active Access: 
Safe Routes to Play 

Anne Miller 
1:30-2:30

63 Landscape 
Architecture Licensure – 

An Update 
Russ Adsit, FASLA 

2:45-3:45

30 Are You Using 
Unusual Woody Plants 

in Your Designs? 
James Klett, Ph.D. 

Robert Cox 
9:15-10:15

32 Slip, Trip & 
Fall Prevention 

Spanish 
Xavier Gonzalez 

8:00-9:00

36 Western Flower 
Thrips: Have We 

Reached an Impasse? 
Ray Cloyd 
8:00-9:00

41 BMP – Turf 
Maintenance in Large 

Areas 
Tony Koski, Ph.D. 

10:30-11:30

44 Forest Pest Control 
Sky Stephens 

8:00-9:00 
Category 106 

Forest Pest Control 

50 Re-inventing 
Retail 

Ian Baldwin 
9:30-11:00

52 ISA Arborist 
Certification Training 

Tree Nutrition and 
Fertilization 
Steve Geist 

Soils 
Tim Buchanan 

Tree Planting and 
Establishment 

Rob Davis 
Tree Identification 

Dave Sexton 
8:30-12:30

53 Social Marketing 
Crash Course 
Jon Goldman 
9:00-10:30

57 CGG – 
Greenhouse 

Pesticide Laws and 
Regulations 

Kim Crowther 
8:00-9:00

58 CGG – 
Greenhouse Basic 
Plant Propagation 

Kim Crowther  
9:15-11:00

59 CGG – Greenhouse 
Insect Pests Class 

and Lab 
Dan Gerace 
1:30-3:15

60 CGG –  
Greenhouse Pesticide 

Classification, Uses, 
and Impacts 
Dan Gerace 
3:30-4:30

55 Social Media is the 
New Village Square – 
Where Do You Fit In? 

Trey Pitsenberger 
1:30-2:30

56 The New Rules of 
Relationship Marketing 

Jon Goldman 
2:45-3:45

51 Merchandising is 
Really Silent Selling 

Ian Baldwin 
3:45-5:15

48 Creating a 
Business that Works 
FOR You, Not Just 
BECAUSE of You 
Robert Clements 

9:00-11:00

49 Five Key Strategies 
for Creating a 
Sustainable, 

Competitive Advantage 
Robert Clements 

1:30-3:30

45 What’s New in 
Pesticide Formulations 

Thia Walker 
9:15-9:45 

Use of Pesticides 

46 Organic…What Does 
that REALLY Mean? 

Thia Walker 
Pesticides and Their Families 

10:00-10:30

47 Successful Right- 
of-Way Programs 
Kevin Gallagher 

10:45-11:45 
Category 109 – 

Industrial and Right-
of-Way 

42 New and 
Improved Varieties 

of Turf 
Tony Koski, Ph.D. 

1:30-2:30

43 New Herbicides 
for Turf 

Tony Koski, Ph.D. 
2:45-3:45 

Category 206 – Turf 
Pest Control 

37 Soil Savvy: 
Understanding 

and Using Organic 
Amendments 

Jean Reeder, Ph.D. 
9:15-10:45

38 BMP - Soil Savvy: 
Best Management 

Practices for Successful 
Front Range Gardening 

Jean Reeder, Ph.D. 
11:00-12:00

39 Analyzing 
Opposing Profitability 

Strategies: 
Sell Out or Grow Long? 
Peter Konjoian, Ph.D. 

1:30-3:00

40 Three Season 
Vegetable Gardening 

Larry Stebbins 
3:15-4:45

33 OSHA’s Top Ten 
for the Green Industry 

Spanish 
Xavier Gonzalez 

9:15-10:15

34 A New Irrigation 
Standard: How 

Policymakers are 
Shaping the Future of 
Landscape Water Use 

John Farner 
1:30-2:30

35 Agricultural Water 
Use: Opportunities 
for Nurseries and 

Greenhouses 
John Farner 
2:45-3:45

31 New Annuals & 
Best Performing 

Perennials from 2011 
CSU Plant Trials 

James Klett, Ph.D. 
David Staats 
Jaclyn Salts 
1:30-2:30

10 BMP – Identifying 
and Managing 

Common Ornamental 
Plant Diseases 

Curtis Utley 
9:00-10:00 

Category 207 
Ornamental Pest Control

15 Colorado Certified 
Nursery Professionals 
Introductory Seminar 

Keith Williamson 
9:00-11:00

20 What You Don’t 
Know About PR and DU 
Can Kill Your Schedule 

Justin Hamula 
9:00-10:00

24 Registration for 
Landscape Professionals in 

the Town of Castle Rock 
Rick Schultz 
Billie Owens 
Ruth Stadler 
Kyle Sipes 
9:00-10:30 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

26 CGG – 
Greenhouse Botany 
and Plant Physiology 

Mike Bone  
9:00-10:45

27 CGG – Greenhouse 
Water, Media 
and Nutrition 

Jeannine Kwolek 
11:00-12:45

28 CGG – Greenhouse 
Heating and Cooling 

Dan Gerace 
1:30-2:30

29 CGG – Greenhouse 
Plant Diseases 
Class and Lab 
Curtis Utley 
2:45-5:00

25 GreenCO Best 
Management Practices 
for Water Conservation 

and Water Quality 
Protection in Colorado 

– Moving toward 
Sustainability 

Keith Williamson 
12:30-3:45 

The purchase of a 1-day 
ProGreen pass is required 
in addition to the cost of 
the class registration fee.

21 Turf 
Maintenance 

Spanish 
Pablo Garcia- 

Chevesich, Ph.D.  
11:15-12:15

22 Irrigation Technology 
and Scheduling 

Spanish 
1:30-2:30

23 Erosion Control 
Spanish 

Pablo Garcia- 
Chevesich, Ph.D. 

2:45-3:45

16 Exploring the 
Complexities of 
Label Language 

Thia Walker 
11:30-12:30 

Laws and Regulations

17 What’s New 
for Future Labeling? 

Thia Walker 
1:30-2:00 

Applicator Safety

18 Pollinators: What Applicators 
Can Do to Protect Them During 
Lawn & Landscape Applications 

Thia Walker 
2:15-2:45 

Environmental Protection

19 How to Speak to the Public 
about the Benefits of Pesticides 

Thia Walker 
3:15-3:45 

Public Safety

11 Common 
Colorado Spiders 

Carol O’Meara 
10:15-11:15 
Category 207 

Ornamental Pest Control

12 BMP – Science of 
Planting Trees 
David Whiting 
11:30-12:30

13 BMP – 
Structural Training of 
Young Shade Trees 

David Whiting 
1:30-2:30

14 BMP – Weed ID 
& Control 

Irene Shonle 
2:45-3:45 

Category 206 - 
Turf Pest Control

4 Two Wire 
Troubleshooting Basics 

Spanish 
Mike Madewell 

9:00-11:00

7 ISA Arborist 
Certification Training 

Urban Forestry/
Tree Protection/Risk 

Management 
Kathleen Alexander 
Insect and Disease 

Diagnosis* 
Kathleen Alexander 

Tree Biology 
Ralph Zentz 
9:00-12:00 

*Category 207- 
Ornamental 
Pest Control 

9 Woody Plant 
Identification Workshop  

James Klett, Ph.D. 
Robert Cox 

Alison Stoven O’Connor 
9:00-12:00

8 Landscape 
Industry Certified 
Technician Test 

Overview 
ALCC Certification 

Committee 
1:30-2:30

5 Two Wire 
Troubleshooting 
Mike Madewell 

1:30-3:30

6 BMP – Landscape 
Installation and Erosion 
and Sediment Control: 

Best Management 
Practices (BMP) 
Implementation 
Chris Heilbrun 

3:45-4:45

1 You’re Going to Do What 
with That? Research-based 

Perspectives on Consumers, 
Their Perceptions of the 
Environment, Recycling 
Behaviors and Attitudes, 

Preferences for Local, Organic, 
and Sustainably-produced 

Ornamental Plants 
Bridget Behe, Ph.D. 

9:00-10:00

2 Roses for 
the Front Range 

Kent Broome 
10:15-11:15

3 Using 21st Century 
Communication Tools 

(QR Codes, E-mail 
Marketing, Social Media 
and Websites) to Get or 

Stay Relevant with 
Your Customers 

Bridget Behe, Ph.D. 
11:30-12:30

ROOM 
501-503 

ROOM 
505-507 

ROOM 
504 

ROOM 
702-706 

ROOM 
708-712 

ROOM 
601-603 

ROOM 
605 

ROOM 
607 

ROOM 
703 

ROOM 
501-503 

ROOM 
505-507 

ROOM 
702-706 

ROOM 
708-712 

ROOM 
601-603 

ROOM 
605 

ROOM 
705-711 

ROOM 
504 

ROOM 
607 

ROOM 
703 

ROOM 
501-503 

ROOM 
504 

ROOM 
705-711 

ROOM 
505-507 

ROOM 
601-603 

ROOM 
605 

ROOM 
702-706 

ROOM 
708-712 

ROOM 
607 

ROOM 
501-503

ROOM 
605

ROOM 
505-507

ROOM 
702-706

ROOM 
708-712

ROOM 
705-711 

8:00 AM 

8:30 AM 

9:00 AM 

9:30 AM 

10:00 AM 

10:30 AM 

11:00 AM 

11:30 AM 

12:00 pM 

12:30 pM 

1:00 pM 

1:30 pM 

2:00 pM 

2:30 pM 

3:00 pM 

3:30 pM 

4:00 pM 

 

8:00 AM 

8:30 AM 

9:00 AM 

9:30 AM 

10:00 AM 

10:30 AM 

11:00 AM 

11:30 AM 

12:00 pM 

12:30 pM 

1:00 pM 

1:30 pM 

2:00 pM 

2:30 pM 

3:00 pM 

3:30 pM 

4:00 pM 

4:30 pM

 

8:00 AM 

8:30 AM 

9:00 AM 

9:30 AM 

10:00 AM 

10:30 AM 

11:00 AM 

11:30 AM 

12:00 pM 

12:30 pM 

1:00 pM 

1:30 pM 

2:00 pM 

2:30 pM 

3:00 pM 

3:30 pM 

4:00 pM 

4:30 pM

 

8:00 AM 

8:30 AM 

9:00 AM 

9:30 AM 

10:00 AM 

10:30 AM 

11:00 AM 

11:30 AM 

12:00 pM 

12:30 pM 

1:00 pM 

1:30 pM 

2:00 pM 

2:30 pM 

3:00 pM 

3:30 pM 

4:00 pM 

4:30 pM

tuesday FeBRuARy 7, 2012 wednesday FeBRuARy 8, 2012 thursday FeBRuARy 9, 2012 friday FeBRuARy 10, 2012

Tuesday, February 7, 2012 
9:00 am-5:00 pm/Room 703
Fees: See Training & 
Certification Pages for 
fees & class information.

For more information and 
to register: Call CNGA 
at 303-758-6672 or 
888-758-6672 or visit 
www.coloradonga.org

CeRtiFied GReeNhOuse 
GROweRs (CGG) seMiNARs

tRAde shOw OpeN
9:00 am-4:30 pm

tRAde shOw OpeN
9:00 am-4:30 pm

plANt id lAB
8:00 am-5:00 pm 

Room 701

plANt id lAB
8:00 am-5:00 pm 

Room 701

tRAde shOw OpeN
9:00 am-1:00 pm

Tuesday, February 7, 2012 
9:00 am-1:00 pm/Room 606
Fees: 
$75/CNGA Members 
$150/GreenCO Members 
$300/Non-Members

For more information: 
Call CNGA at 303-758-6672

COlORAdO CeRtiFied NuRseRy pROFessiONAls (CCNp) exAM

Wednesday & Thursday, 
February 8-9
7:45-11:30 am Written Tests  
1:00-4:00 pm Hands-on Tests 
Check in at Room 610/612

Fee Structure: 
$50/Written tests only 
$50/Hands-on tests only 
$85/Combination of written 
and hands-on tests
For more information 
call AlCC: 303-757-5611

lANdsCApe iNdustRy CeRtiFied teChNiCiAN 

Wednesday, February 8 
9:15 am-4:30 pm/Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) seMiNARs

Thursday, February 9, 2012 
9:00 am-1:00 pm in Room 703
Fees: See Training & Certification 
Pages for fees & class information.

For more information and 
to register: Call CNGA at 
303-758-6672 or 888-758-6672 
or visit www.coloradonga.org

CeRtiFied GReeNhOuse GROweRs (CGG) exAM

Thursday, 
February 9, 2012 
5:00 pm-9:00 pm/ 
Room 504
Fees: $150/ISA and 
Chapter Member 
(must be a 
member of both). 
$250/Non-member

Test applications 
MUST be submitted 
by Tuesday, January 
25, 2012, to ISA 
International Office.
For more information 
call: 888-474-8733 
or visit 
www.isa-arbor.com

isA ARBORist CeRtiFiCAtiON exAM

pG. 14 pG. 17


